
 LIBTAYO Surround 
Patient Navigators
Patient Navigators are available to complement  
the support provided by patients’ healthcare 
providers. They can:

Answer questions about available resources and support*

Offer additional support for caregivers while they care for their loved ones

Help identify financial assistance that may be available to eligible patients  
to facilitate access to LIBTAYO

Provide information about:
• �Local support groups  

within the community  
• �Local places to stay during treatment,  

if needed
• �Independent, third-party 

transportation services

Remind patients about upcoming appointments

*Medical advice will not be provided by the Patient Navigators. A patient’s 
healthcare provider is the single best source of information regarding their health.

Once a LIBTAYO Surround Enrollment Form is received, Patient Navigators conduct a Welcome Call  
with patients and are available to offer more information or additional assistance. LIBTAYO Surround  
will provide a fax communication that lists topics discussed with your enrolled patient after a  
Welcome Call has occurred.
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Send patients:
• �A Patient Starter Kit with helpful materials  

for starting treatment with LIBTAYO  

• �Emails and direct mail to help support both patients 
and caregivers and educate them with information 
about their condition and treatment  

1.877.LIBTAYO (1.877.542.8296) Option 1, Monday–Friday,  
8 AM–8 PM Eastern time, or visit LIBTAYOSurround.com

For more information, 
contact LIBTAYO Surround at . . . 

https://www.libtayohcp.com/libtayo-surround

